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COMPOSITE JAMB LIMITED WARRANTY

WARRANTY COVERAGE

West Four Distribution warrants the PVC foam composite frame components manufactured by Nan
Ya Plastics Corp. are free of defects from the date of original purchase.

1. The frame components include door jambs, mullion T-bar, astragal, brickmould will
be free of manufacturing defects such as warping, splitting,rotting, delaminating or
swelling in material and workmanship for a period of 25 years.

2. This warranty also guarantees that the 6-9/16 inch frame (PA962) is solid without
voids within 50mm of trimming and machining, however, warping, splitting, swelling &
structure performance of material is not guaranteed after such trimming and machining
of (PA962) frame.
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2 inches trimmable without voids

3. West Four Distribution will be responsible for the individual performance of the
component and will take action to support its customers at it's best interest of business.

4. In individual defect of material, West Four Distribution will compensate the cost of the
frame components (shipping and handling are not included).

5. In the case in which the frame components are assembled and installed as complete
units, West Four Distribution will not compensate defect cost of assembled frame
system. However, West Four Distribution will support and consider compensating partial
cost if the composite components are found to be associated with the defect of the frame
system. Evidence materials of defects (such as pictures and engineering’s findings)
must be provided and approved by Nan Ya Plastics Corp. and West Four Distribution to
reach compensation terms.
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EXCLUSION FROM COVERAGE

1. Accident, abuse or improper use.

2. Damage due to freight carriers, common carriers, private transportation or any other
means of transportation or handling, following arrival at the port of destination.

3. Misapplication, faulty building construction or design, including but not limited to
installation or use in areas of extreme weathers, high humidity or high vibration.

4. Exposure of the frame components to the elements, improper or insufficient handling,
storage, installation, maintenance or service.

5. Fire, corrosive fumes, acts of God, and/or any events or actions beyond the control of
West Four Distribution.

6. Warranty excludes pre-finishing, staining or color coating process to the frame; and
other pre-machining process applied to frame components.

7. Cost for transportation, installation, repair, re-installation, or finishing due to defective
components or system is excluded from this warranty coverage.

The remedies set forth herein are the homeowner’s exclusive remedies for breach of warranty. In
no case shall West Four Distribution or Nan Ya Plastics Corp. be liable to the homeowner or any
other person for any general, incidental or consequential damages. There is no other warranty,
expressed or implied; including warranties of merchantability and fitness for a particular purpose,
except as is set forth herein. No distributor, dealer or representative has the authority to change
or modify this warranty and in no instance shall West Four Distribution or Nan Ya Plastics Corp. be
responsible for indirect, consequential or incidental damages.
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